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Five Considerations  
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1. Usability and Manageability 
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Consider this!

How many tools or management consoles are required to monitor the health and status of 

your overall system (e.g. application and data)?  Are they easily accessible from a Web 

browser or from a client system located on the network without a separate installation?  

Solutions that require multiple management consoles and tools or provide remote monitoring 

and configuration capabilities are more complex to use and can result in lower productivity 

and effectiveness. 

Does the solution require the integration of multiple products to provide both application and 
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2. Application and Data Recovery Performance 
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Consider this!

How quickly does the solution recover both the Microsoft Exchange application and data?  

Are you down for 2 minutes or 2 hours? How much is that costing your company in time, 

resources, lost revenue and productivity? Are you looking for a continuity solution to provide 

near-instant system recovery, minimizing email communication interruption and preventing 

critical loss of email, contacts and calendar data? 

Does the solution provide fast and automated recovery against all major failures that can 
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How much email data can you afford to lose?  Ten minutes!30 minutes!2 hours?  Y(%8'/%
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3. Unplanned and Planned Downtime Mitigation 
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Consider this!

Does the solution provide fast detection and recovery against all major system failures?  

Does it detect hardware, software network and site failures? F%7':K-$?$2014$%0'6/+1'2%
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Does the solution support automated recovery without requiring manual reconfiguration on 

the Microsoft Exchange servers, network switches or routers, or Microsoft Outlook client 

application?  F%0'6/+1'2%+?"+%-$Z/1-$0%"28%:"2/"6%-$7'2(1#/-"+1'2%:"8%9'%61++6$%+'%-$9/7$%

/2K6"22$9%9',2+1:$%12%7"0$%'(%/2$NK$7+$9%("16/-$0C

Is planned downtime a significant portion of the total downtime of your system?  Do you have 

to deal with the complex logistics and inconvenience associated with off-hour maintenance 

for planned Microsoft Exchange or OS patch installation? 
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hardware and software?  Does it provide incremental data resynchronization to enable fast 

restoration?  Does it allow a replaced or repaired primary server to be on the same network 

as the standby server simultaneously for easy restoration?  Y(%+?$%0'6/+1'2%7"22'+%K$-('-:%"66%
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4. Hidden Solution Costs  
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Consider this!

Does the solution support Standard and Enterprise editions of OS and Microsoft Exchange?  
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Are you looking for a solution to provide integrated application and data protection and 
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Does the solution require external storage arrays or proprietary storage systems from 

specific vendors? Does it require additional servers for management or operational support?  
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5. Deployment Options 
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Consider this!

Does the solution support multiple Microsoft Exchange servers sharing an external storage 

system?  Does it support a standalone server with only internal disk storage?  A solution that 

only supports external storage systems may not be suitable for ROBO environments.  

Does the solution support synchronous real-time data mirroring for maximum data protection 

in high-speed network environments?  Does it support asynchronous best-effort data 

mirroring for less critical data over low bandwidth and long latency WAN links across 

hundreds or even thousands of miles?  Does it allow an easy change between synchronous 

and asynchronous data mirroring modes?  F%0'6/+1'2%+?"+%0/KK'-+0%'268%"0827?-'2'/0%9"+"%
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Considerations NEC ExpressCluster Conventional HA 
Clustering Solutions

Conventional Server 
Replication
Solutions

Another 
Solution
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2. Application and Data 
Recovery Performance
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3. Unplanned and Planned 
Downtime Mitigation
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